Lssimg ol Claims; 

vet is io^ -aie or more \orec sra* 5 me^sjtvs from on,.- or nve caller-. 

oe^r- o* v «> t k. O ,v. OS i i«r\ <. »u f l\ : v < v « R 
vn.e 0X5- aa,^aee>- i s i K vor-srarrn; speech -rgrLtf- ,<o:p >\ oh <■< tiv --re >.? \ to n a I 

^ << vs US \ x X . , ^ * . - - s . > lv . , 

caeh of slu one or rnore \o; v o :rual nes^i^s, 

UK->H oi..!,^\'!k ono.-aa^ scsc. a\nl r uwj.^ u,o; fv ~ v ^v^-vo \ ! onU\ a'Xla-s 

mail message; and 

\v Ki -he ioVn'it} "iYu eollei of a uaee snail n.e^aee < jiuvt he Joicrna '$K\f 
tagging the voice mail message from the caller as unknown; 
.eeemn*; an :JuM;<> of iheeaHer from a -w,u\ bul>v,r;ber; u"d 
uvaiim. a s;os ue fokL- -or x oiee mail nsc.s^j,^ s'V <r,) ihe ealha eo ^csponaing io 
use received iaenlity, 

iC; J; eeLd$ 

4 «Pn«\io^?> P-v-vuiod > I he mdrud of cUum 1 . who ciu lac osa. o; n^?e ^fje: speaks 
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m» r ; e o )t . n i v-^ 0 e-o;e 

6-7. {Canceled j 

8. >«. ;<rsvo;h \n ord^> -\ rvshod r.n irdcxinx nuul sre^.uwv c^rpr^:^ 

, *\ o ^ : "on .ii. 1 . !\„ \w v.<s 

> 0 * < , ^ k < ' s i 0 i O ' v )SV , ! ^' .< , O O _ O. . ^' > , • „ 

^ i _ J < t ' ' s< 

raoi; ,>fsU >vv r r ;^.oro x osoc nud nv^ajie.N, 

la^giue eacls ofihc os-c *r sin'^ \o;ee nnil ase mo,on wish j-o\;\xo\c idoamv an J an 

m \ message: and 

V:>u-i the .demnx <n tb*. takes of a voice irii' nev.j^- eannoi K de-onrsned 
\^„!uv dial U'kc ;rtad r-v-..j<y ln Linksnuw ,u\\ 

iveohh j. o;> Ukrtii> of iV ^rLa U-^\ <j < o.s.x m a -ashler K*i\ <\lvre-ip tbo u>ko 
\n \'\ n visage laaroO 'inknov n ^ if-^d i>> aJk oi a p.c\ h-n\>\ ese a<_\i spoakcr *iu*di . 

dV\ioU\ lV..>enu.d; ! ht ^oth.\! oi ckism L w:wroin 1v stopo dao mh as: the klemu> 
oi\aeh uf ;ko oi c v" ;roR' culler m each of the on.- *vr roiv vow mak meM;^ ! v include fhv 
sulxstep of; 

n' v. •< >V v hd i. }* » is-. » * h\'t i « * \ M *l v 



\ *' . , o. - ' 0- W , ' ,l \ , o 
o.Ti.j t s 1 ' , v us . o'i'i o\t ao'od 



V < - a - 0 \ X«-< * s -e<^ 
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]i\ ^euoo^h fse-en>cJ> Uu snei.^i or claim K w Vvin the es deien^mne; -heieennn 
ei\aeh of sJk one moa* oaKas h^Utdc^. ihe ^tbstep -f- 

viso!^ ss>oocsi recognition teen b^uo. v o\t««u.i uaSL-r UicnHu no.*sjnatv;s i-vsr M«. one or 



5 . " v '0 \ \ 0<V ^ . s ^ j i ^ 0 ^ ^ 

K' Ovi i' 1' L v (,t -K v . 1 *k ^ 'v*)V ^ , ^ ^ 11 

soo^ig^ i i . .oknwing Toech ^ Mis from ea> s, oHi» \okv n,o! nvss^-o wth ,\ g:oKp of 
speaker ns>>Jek- jhJ C 5 based >m an anuhhi> of the v.omern of each of the one or more \oice roah ! 

^ ^pp '\ \iv " a *\ mvo ink,' t ^ S res ^ v. n < i ~pe <ue 

>»fcntit> aMMdjc^ion ofecrianmoftia' 'vspceth v_ icicrmmcd identity vA the speaker for 

i sp.AvfiK i !^ ^ii t Ae.ce> . x 
ikte-ni jko, U«nc tilt X oice nail message ^ unknot, recon te- an ;demss> oMhe speai^r 
from , wk\ ruu 5ui>vnK': and » ro.nnrp a ,-ao~a-e ?okter i.*r\.-U o m.A n^-va^ rot" 'hv 
^vu v e ^ v ev. u o 



?S slS'Wi^h r<\ ^enivib I -k- ^>n;o>k of obsni 24. v.\.TOf\ ;iv mv ikos nu«t<J-. .550 u;oak.J 
u^og a.o'Joi ^ ko>;u f >> 0\U b toU i'"op; the one o: m<>k u ioo ;nat' rvs ;lv OvVsXv tuques 



> s »IV\ >v ^ >j-^ti.\ ! t ^ s.o^s o! v p . +„ treses Jv ^ . i 
UiMt^\i, Kn^OO to kUpi a |TC\ -Hs.\ 0:>akd f>ov.i nsv.o) 



3 i |Fr.n kv»^\ Psv-vnH- J s 1 ->Meni ot csaim 24, -rein \K< f^mt* h-r >k> ernu mi; 
Ue~nn\ o>\ } s> v ; k.oi each .-I :ltc t<nc 05 mo;c \ 'ao mat! rw kk - hnbes tvirspr. ro-v.an\ to! 
usinij spocv-U rcoo^arJon ivY'imjws n, c\lr^\ c;«IUr iJonun hfonnau-'i o-ich on, oi no 
oiic ;no:o v mui. r>.: >v.ees 



